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DATA SOLUTIONS Finding New Listing Opportunities 

Strategically generate listing opportunities by using the Altus InSite platform. 
Start by looking for available space by using the Map search or Find Available Space view. 
 
Step 1 –  Use the Map Search to identify listings in a specified area that are material in size.   
Tip:  Listings of  20,000 and above are a good starting place for new listing opportunities. 

ALTUS INSITE WEBINAR 
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Finding New Listing Opportunities 

Review the initial list and pay special attention to the 
“Available Area” for each listing.  Pull the list into a survey 
for sorting of the data.   

Step 2  –  Check “select all” buildings to select the listings 
you will review.  Then select “save” to a survey.  You will be 
prompted to create a Survey Name for future access. 

Tip: Filter out buildings of no interest by selecting only the 
buildings you want and then selecting “show selected only”.  
This will isolate the results to your buildings of interest. 

Save 



6 

DATA SOLUTIONS 

Altus Group Limited  |  altusgroup.com/datasolutions 

Finding New Listing Opportunities 

Pull the results into a sortable and exportable spreadsheet 
for further analysis. 

Step 3 –  Retrieve the survey by going to “My Insite”.  
Click on “Make Active” in the line of your  Survey Name 
and then select “View Active Survey” to retrieve the 
results. 

(My Insite     Make Active     View Active Survey) 

Tip: When you access the survey results, you can export 
the results to excel for further analysis.  Select “Export to 
Excel”. 
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Finding New Listing Opportunities 

View the result in enhanced, column view or available space 
view to best analyze the opportunities.  Listings with the 
oldest possession dates could signal a problem leasing the 
space and provide you an opening to present your services. 

Step 4 –  Select column view and sort by available space to 
reveal the biggest listing by space. View details and take 
special note of the possession date.  Contact the building 
owner directly to exploit the opportunity. 

Tip: Check listings on a monthly basis for more 
opportunities. 
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Find Buildings with Available Space 

Strategically generate listing opportunities by using the Find 
available space view.  This will allow you to see listing details 
that can be analyzed for favourable trends, that can be mined to 
create listing opportunities. 

 
STEP 1: - Use the Find  available space search to identify 
listings in a specified area that are material in size and with an 
old possession date.  Depending on the overall size of the 
building, available space of 20,000 and above often will be large 
enough to get the attention of the building owner. 

 
Tip: Remember to select the asset class (office or industrial) of 
interest and further filter to your niche of expertise that you are 
targeting. 
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Find Buildings with Available Space 

The listing results will be shown in the Enhanced View by 
default. However the listings can also be viewed in Column 
view or Available Space view.  

 
STEP 2 (Find) - Column View conveniently allows you to 
sort listing results by available space and is therefore the 
best option to use.  The details, including the possession 
date information, which indicates the length of time the 
space has been marketed, can be viewed in the record 
details  or by selecting the Enhanced or Available Space 
View. 

 
TIP: If the search does not yield the desired listing results, 
select “Refine Search” to further change your search 
parameters. 

 

Enhanced View 

Column View 

Available Space View 
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Finding Tenant Representation Opportunities 

Strategically generate a list of potential Tenant 
Representation opportunities and create value for the 
potential tenant, thereby increasing your chances of 
success, by using the Market Activity report view. 

 
Step 1 –  Select “Market Activity” and then select the 
total number of spaces added in the appropriate time 
line (15, 30, 90, 180 days).  Focus on the spaces 
added to the market that are greater than 20,000 
square feet.  

Tip: The list of available spaces added to the market 
can be exported to excel for additional analysis. 
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Finding Tenant Representation Opportunities 

The available space added to the market is an early 
indication of pressures that could be felt by the building 
representative.  This is an excellent time for a Broker to 
approach existing tenants of the building to represent them  
in the negotiation of a lease in their existing building, with 
more favourable terms. 

Step 2 Review the spaces added to the market.  Capture the 
Building Name (address) and Select “Leasing Transactions” 
under Market Activity.   

Step 3 Search the building tenants by searching the Building 
Name that you captured.  Use a leasing transaction date 
more than 4 years old to bring up tenants that have leased in 
the building over that timeframe.  Contact the tenants for 
representation opportunities. 

Tip: Leverage the looming availability to negotiate better 
deals for the tenants.  Look for scenarios where no tenant 
representation is indicated. 
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Find Buildings that need Investment or Potential Off Market 
Buying Opportunities 

Strategically generate a list of potential buildings that may 
need investment or that could be a target for acquisition 
based on the Year Built, Total Vacancy and Total 
Availability in the building. 

 

Step 1  –  Use the Find  available space search to identify 
buildings with listings in a specified area.  Loosen your 
parameters to generate the largest and most extensive list 
of results 

Tip: As a lenders you will want to identify trends that point to 
potential for performance.  As an investors you will look for 
the hidden gems that can be acquired at a discount. 
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Find Buildings that need Investment or Potential Off Market 
Buying Opportunities 

View the list of results.  This list can be sorted to reveal the 
buildings that could be most in need of investment to make 
attractive to tenants or most likely to be sold due to the 
investment required to bring it up to the necessary level. 

 

Step 2  –  Start by viewing the list by selecting the “Column 
View”.  This will allow you to sort the list of potential 
buildings by year built and total available area.  Once 
sorted, focus on the oldest buildings with the greatest 
amount of available space.  Select Vacant Space to see the 
correlation between vacant space and year built for further 
Insite into leverageable trends. 

 

Tip: Select the buildings of interest and save to a survey for 
future access.  Select filter to discard buildings not of 
interest. 
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Find Buildings that need Investment or Potential Off Market 
Buying Opportunities 

View the list of results of potential clients in need of 
investment or perhaps willing to sell.   

 
Step 3  –  Select each listing to review the building details, 
including the total area of the building, total available area 
and vacant area.  Note who manages the building to make 
contact. 

Tip: Use the perspective reports to learn more about the 
area in which the building is located.  Look for buildings that 
are consistently underperforming in the market and 
investigate the causes. 
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Find New Sales Listings 

We track Industrial buildings for sale as part of our 
coverage.  These buildings are a potential source for 
new sales listings for a listing broker.  These listings may 
or may not exist in the MLS. 
 
Step 1  –  Use the perspective report to find Tenant 
options.  Select the “Available for Sale Options” to reveal 
the Industrial buildings for sale.  Some of the listings for 
these buildings have expired, yet the building is still 
available for sale.  This presents an opportunity for a 
listing broker to get the mandate to sell the building. 
Select the number of properties in the desired market. 

Tip: Review availability, vacancy and cost rates for each 
listing against the market in which it resides, using the 
perspectives reports. 
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Find New Sales Listings 

Review the list of buildings that fit within your areas of 
expertise.  Are there similarities between the potential 
buildings and properties you have sold in the past that 
you can leverage in your pitch? 
 
Step 2  –  Once you have located a listing of interest, 
select the listing for deeper review.  Examine the details 
of the listing.  Download the flyer to see how the building 
is being marketed.   

Tip: Use the perspective reports to gain deeper 
understanding of the market in which the property 
resides.  This will increase your ability to create the right 
pitch to get the New Sales Listing. 

 



20 

DATA SOLUTIONS 

Altus Group Limited  |  altusgroup.com/datasolutions 

Communicate, Close & Create New Business 

Communicate the Facts and Create the Fit 

- Search existing listing details for negative trends that 
open the doors of opportunity for you. 

- Show your value to potential tenants by leveraging the 
knowledge of Spaces Added to the Market to get them 
better lease terms. 

- Understand the correlation related to the age of  the 
building vs availability & occupancy to find lending or 
acquisition opportunities. 

- Use the Industrial Sale Options database to discover an 
alternative source for listings. 
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Product Update 
Latest Launches 

Investment Transactions: 
• Ottawa  
• Greater Golden Horseshoe - Expanded Records 

in 9 Major Markets 
 

New Homes: 
• Calgary 
• Edmonton 

 

Development Applications: 
• Toronto – launched August 1 
• Vancouver – launched August 17 
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Product Update 
New Subscription Report 



Sign-up for more Altus webinars: 
datasolutions.altusgroup.com/training 
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