
Questions? email support@altusinsite.com  Page 1 

When browsing the internet, all browsers create a “cache” of files so the second 
time you visit a website, it loads faster. This results in faster loading time, but can 
sometimes show older content on websites instead of the updated version. 
 
With our new move to the Cloud, it is highly suggested that you clear your cache 
to ensure you are getting the most accurate information displayed from our 
website. 
 
In order to clear your cache, you can press Ctrl-Shift-Delete (Windows) or 
Command-Shift-Delete (Mac) in most browsers.  If that doesn’t work, please 
click on links below for further guidance. 

How to Clear my Browser Cache 

mailto:support@altusinsite.com
https://support.google.com/chrome/answer/95582?hl=en
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.microsoft.com/en-us/kb/260897
https://support.apple.com/en-ca/HT204098
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